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Indian Railway Catering and Tourism Corporation Limited

A Government of India Enterprise

A GUIDE for e-TICKET BOOKING

Registered with First Flight Tours & Travels as Authorised E-Ticket Franchisee.
Download Class 3 Digital Certificate or Software from software CD.

Insert e-token in the USB port of the system and wait for 1 Min. (In case if you have taken Digital
Signature in USB Token Format.

Go on homepage of IRCTC www.irctc.co.in and click on Agent Login.

A window will appear stating your name. Highlight the name and click ok to continue.
Insert the USER ID and password given by IRCTC. Click login to Continue.

The "Plan my travel and Book tickets" page appears.

Use help option for any help required to book tickets.

Select your train from the list that appears on the screen.

If the From/To station selected by you are correctly in the route of the train then:
Select e-Ticket option.

The list of e-ticket trains will be highlighted.

The identification details are not required at the time of booking now. The ID card will be required during journey. One of
the passenger booked on an e-ticket should have any of the five identity cards(Voter identity card / Passport / Pan card /
Driving license / Photo I/d card of Central / State Government issued to their employees) during train journey in original.

Plan My Travel Mandatory
T — ) Tos

Date * | 10 V” Mo v_||2I:II:IS vlﬁ Class = |AC 2-tiersleepen2A) v|
Ticket Type * ) iticket @ ® e-ticket @
Cluota [ Tatkal @

" Find raine ) Reset

Time table of several traing are being updated from July 2008, Please check exact train starting time fram

boarding station befare embarking on your journey.
For normal |-Ticket, booking is permitted at least two clear calendar days in advance of date
of journey.

® For eTicket, booking can be done upto chart Preparation approximately 4 to 6 hours hefore
departure of train.For moming trains with departure time upto 12.00 hrs charts are prepared
on the previous night.

® Opening day booking (30th day in advance, excluding the date of journey) will be available
only after 8 AM, aleng with the counters.



http://www.irctc.co.in/
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Plan My Travel Mandatory
From +[wos—|(&) To s

2003 v|$ Clags * | AC 2iersleeper2ay + |

Date * |‘1El ,v||N-:n.r A

Ticket Type * O iticket @ ® e-ticket @

Cuota [ Tatkal @
ot

Listof Trains ____

S5# Select  Train Ho Train Hame Departuret  Arrival Funs on
1 l,':ﬁ 2616 G T EXPRESS 18:40 05:15 MTW TH F 5 5L
2 {:} 2622 TAMIL MADL EXP 22130 0710 M T W TH F 5 5U

Bool Ticket m Show Route : Show Availability

If you wish to know the route and the timings, click on Show Route.

If you want to know the availability of seats/berths, click on "Show Availability"

To get the fare, click on "Get Fare" button. The fare appearing is for a single adult Passenger excluding
the service charges charged by IRCTC and by the Bank(Credit Card/Direct Debit).

> To book tickets, click on "Book Ticket" button

> If you wish to select other train, click on "Select Other Train" button.

VY V V
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Train Mo 2616 Train Name 5 T EXPRESS

From MOLE To fAE

Date 10-Moy-2008 Class AC Z-tier zleapar(2A)
Eoarding Point |NDLS | Reservation Upta MAas

EHuacta 'E} General lC}Lau:lies

Passenger Details
1 iselect your Travel List
2 : Select Passengers from your Master List

SNo Name Age Sex Berth Preference Senior Citizen
i e I ]| [ S 0
z Frabudh R ]
0 e ol o ]
| | x| e 0
s | )| @ | [ 0
e | mm| B 0

Consider for Auto Upgradation.
Berth preference does not guarantee allottment of prefered berth type. if yvou need assured Lower Berths
or assured Compact Accomodation {(in same coach) please select one of the options below:

@ MNone
'C.} Book my ticket only if atleast one lower berth iz allotted.
'::3' Baok my ticket anly if atleast two lower berths are allotted.

':::' Book my ticket only if all the abowe passengers are allotted berths in the same coach.

If no option/Hone is selected, the herths will be alloted based on the system logic, depending on availability
at that point of time.

E - Ticket

The identification details are not required at the time of hooking now .The ID card will be required during
journey.Cne of the passenger hooked on an eticket shoulidl have any of the five identity cards{\WVoter
identity cardPassport! Pan cardDriving license Photo Lid card of Central’State Governiment issued to thel

employees) during train journey in original.
(co | Reset | replan |

» Ticket reservation page appears; check whether the train name and the station names displayed on the
top of the page are same as desired by you.

> Enter the names of the Passengers, age, sex and berth preference for each Passenger. The maximum
length of names should be restricted to 15 characters. If the Passenger is a senior citizen (60 yrs and
above) and wants to avail Senior Citizens' concession (30% of Base fare), click the box provided. Senior
citizens are requested to carry some proof of age during their journey. A sample form is reproduced
below. (The allotment of your required berth depends on the availability)



User Guide — First Flight Tours & Travels — A Division of First Flight Couriers Ltd

Train Mo 2616 Train Name 5 T EXPRESS
Frorm MDLS To MAS
AC 2-tier zleapar
Date 10-Mow-2003 Class (24)
EBoarding Point MDLE Reservation Upto  MAS
Quot= General
SMHao Mame Age Sex Berth Preference Senior Citizen Lavalty Ho
1 R K Tiwari 40 Male Lower Mo
2 Prabudh 28 Male Lowear P
3 Suraj 26 Male Lower Mo

Ticket Armount: Rs.5921.0
Service Charges: R=.20.0 (Including Service Tax)
Total Arnournt: R=&6021.0

Total Availability at  IST 15:35

AVAILABLE- 0045  AC Z-tier sleepear[2A)

Motel: This availakbility iz for all berths, not of your prefered berth type. Az tickets are booked throughout
the country across PRS counters, any confirrned status shown above rmay decline into RACHWaiting list
statuz, while vour payment is being processed,

Click here to check comparitive performance report of banks

Mote: If for any reason, the reservation output details are not displayed on your screen after you have
made payments, please check the details in "Booked Tickets™ under " Booking History™ in left navigation
bar. You may also check your mail for the details of your booking. You are also advised to contact IRCTC
before trying to book your ticket again.

> The ticket details, availability of tickets at the particular time and the fare, including the
service charge, appear on the screen, along with the payment option. Follow the instructions.

> Click on the button "Make Payment" and a pop-up window will give the list of payment options.
Please choose one of the mode of payment. Please click on the payment option below for help
regarding the payment procedure through each of these options
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2N :: IRCTC :: - Payment Gateways - Microsoft Internet Explorer

O iciciPc @

O American Express ‘@
FI-

O IcIcl Bank EMI @

Payment by Direct Debit facility:
O CBOP

O Icicl Bank @

© AXIS Bank @

O Bank Of Punjab ‘@

O state Bank Of India @

O syndicate Bank @

O Andhra Bank @

O Rajesthan Bank @

O mybankitest for union bank) @
C oriental Bank Of Commerce @
O Dena Bank'®

Payment by Cash Cards:

Payment by Credit Cards and Debit Cards (If enabled by card Issuer):

O HDFc PG @
O HdfevbvPG

Payment by Credit Cards EMI Option:

O ¢ITI Bank EMI @

O HDFCWwWs

O HDFC Bank @

© ABN Amro Bank @

O centurion Bank ‘@

© Punjab National Bank @
O Indusind Bank @

© corporation Bank @

O Indian Bank'@®

O Bank Of Indore &

© Union Bank Of India @

Select your bank for making payment. On completion of payment procedure, you will automatically come to
IRCTC site and proceed with the booking confirmation. Click Here For Transaction Charges

O ciTipc @
O UTIPG

O BOB

O citibank @

O DBl Bank @

O $BI ATM-cum-Debit Card @
O FederalBank @

O Karnataka Bank @

© Bank Of India @

O sBlassociate Bank's @

© Canara Bank @

O state Bank Of Travancore a

E
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Transaction Charges Details

Payment by Credit Cards

AXIS PG For all Master / Visa credit cards issued by any bank. Transaction
charges of 1.65%
ICICI PG For all MASTER / VISA Credit Cards (Not International Credit Cards)

/ HDFC, ICICI, AXIS, SBI, Deutsche Bank, KVB(Karur Vysya Bank)
Visa debit cards. Transaction Charges 1.8%

HDFC PG For all MASTER / VISA Credit Cards (Not International Credit Cards)
/ HDFC, AXIS, SBI, Deutsche Bank, KVB(Karur Vysya Bank) Visa
debit cards. Transaction Charges 1.8%

CITI PG For all MASTER / VISA / DINERS CLUB CREDIT CARDS / HDFC,
AXIS, SBI, Deutsche Bank, KVB (Karur Vysya Bank) Visa debit
cards. Transaction Charges 1.8%

American Express For all credit cards issued by American Express. Transaction
Charges 1.8%

Payment by Credit Cards EMI Option

ICICI BANK EMI Pay in 3 installments with your ICICI Bank Credit Cards.
Transaction charges 4.65%.
CITI Bank EMI Pay in 3 installments with your Citibank/Diners Club Credit Cards.

Transaction charges 2.8%.

Payment by Direct Debit Facility

Canara Bank Transaction Charges of Rs. 10/-

HDFC Bank Transaction Charges of Rs. 10/- + service tax and education cess
as applicable.

ICICI BANK Transaction Charges of Rs. 10/-+Service Tax as applicable.

Citibank Transaction charges of Rs.10/-

AXIS Bank Transaction Charge of Rs.10/- + taxes per transaction.

ABN Amro Bank Transaction Charge NIL

IDBI Bank Transaction charges of Rs.10/-

SBI ATM-cum-Debit Card Transaction charges of Rs.10/-

State Bank of India Transaction charges of Rs.10/-

Punjab National Bank Transaction Charge NIL

Federal Bank Transaction Charge NIL

Syndicate Bank Transaction Charge NIL

Indusind Bank Transaction Charge NIL

Karnataka Bank Transaction Charge NIL

Andhra Bank Transaction charges of Rs.10/-

Corporation Bank Transaction charges of Rs10/ per transaction

Bank of India Transaction Charge NIL

Rajasthan Bank Transaction Charge Rs. 15

Indian Bank Transaction Charges of Rs. 10/-

SBI Associates Transaction Charge Rs. 10 per Transaction

Oriental bank of commerce Transaction charges of Rs.10/- At selected branches of OBC

Union Bank Of India Transaction Charge NIL

Bank of Baroda Transaction Charge NIL

Payment by Cash Cards
ITZ Cash Card Transaction charges of 1.5%
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Congratulations. Wou have successfully made an e-Reservation with these details.
Flease print the slip and camy it along with the relevant photo ID card while travelling.
Tharnk you for using IRCTC's services.

IRCTCs e-Ticketing Service

Electionic Reservation Slip

Transackion ID: 0004130072 PHMR Mo @ 2201072099

Train Mo, & Name: 2616/G T EXPRESS Date of Journey: 10-11-2008

Class: 28 Crate ©f Boarding:10/11/2008

Frari: MNEW DELHI(NDLS) To ¢ CHEMMATL CENTRAL(MAS])
Boarding NEW DELHI(NDLS) Resv Upto: CHENNAI CENTRAL(MAS)
Coach Ho: HA1 Distance: 2183 KM

Seat Mo

il Adult: 3Child: 0

0002/UB

Total Fare: Rs,3991.0 Scheduled Departure: 18:40

[retails of Passengers

SHNO. Mame Age Sex

1 R K TIWART 04n Male
2 FRABUDH ozs Male
3 SURAT 0ze Male
Important

¢ One of the passenger booked on an E-ticket is required to present any of the five identity cards noted below
in-original during the train journey and same will be accepted as a proof of identity failing which all the
passengers will be treated as travelling wathout ticket and shall be dealt as per extant Railway Rules. Valid
Ids:- Vater ldentity Card / Passpaort / PAN Card / Driving License / Photo ID card issued by Central / State
Govt. far their employees.

o The accormmodation booked is not transferable and is valid only if one of the 1D card noted above is
presented during the journey. The passenger should carry with him the Electronic Reseration Slip print out. In
case the passenger does not carry the electronic reservation slip, a charge of Rs 504 per ticket shall be
recovered by the ticket checking staff and an excess fare ticket will be issued in lieu of that.

¢ E-ticket cancellations are permitted through www.ircte.co.in by the user. In case e-ticket is booked
through an agent, please contact respective agent for cancellations.

o Just dial 139 from your landline, mobile & COMA phones for railway enguiries.

Contact us on:- 24%7 Hrs. Customer Support at 011-23340000 |, MOM - SAT(10 AM - B PRy 011-
23345500/4757 /477 3/5500/8532/8543 | Fax no. 011-23345900, Chennai Customer Care 044 - 25300000.0r
flail To: care@ircte.co.in

Eor cancellation and Refund:

Faszsengershould access the mebsite vwn.irctc.co.in onhy for cancellation as no cancellation is permitted at railway counters far
electronic tickets

Please note that the provision for specifying I'D proof at the time of booking an eticket has been
dispensed with. The accommodation booked is not transferable and is valid only if one of the
passenger hooked on an eticket in a wansaction presents any of the five identity cards{Voter
identity card/Passpoit’ Pan card/Driving license/Photo I/d card of Central/ State Government
issued to theiir employees) during train journey in original and same will be accepted as proof of
identity failing which the passengers will be treated as travelling without ticket and shall be dealt
with as per extant Railway Rules.

Print ERS (English)

Print 5 i

Contack us oni- 24%7 Hrs, Custorner Support 3t 011-23340000 , MOM - SAT(10 AM - & PM) 011-
23245500/4787/ 4773/ 5800/ 8529/8543 , Fax no, 011-23345900, Chennai Custornear Care 044 - 25300000,

> After successful payment and booking of accommodations, the User is shown the ticket confirmation
details along with a “Print Reservation Slip” Button”. On clicking the button ERS is shown with an option
to print.

» The customer can subsequently also print Electronic Reservation Slip from the 'BOOKED TICKETS' link on
the left navigation bar.
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IRCTCs e-Ticketing Service =%
Electronic Reservation Slip ( H_ﬂ
Transaction |D: 0004130072 PMR Mo : 2201072099
Train Mo, & Mame: 2616/ T EXPRESS Diate of Journey: 10-Mow-2003
Class: 24 - Date of Booking:03-Mow-2008 03:35:54 PM - Date of Boarding: 10-Mow-2008
From: NEWY DELHIMDLS) To : CHEMNMNAI CEMNTRALMAS) Distance: 2183 KM
Boarding : NEW DELHI(NDLS) Resy Upto: CHEMMAI CENTRALIMAS] Cluota: General
scheduled Departure: 16:40 Total Fare © Rs 5931 .00 Adult: 3 Child: 0
‘Departure time printed on the ERS is liable to change. New time table from 01072008
SO, Name Age 2T otatusf Coach Mo/ Seat Mo
1. R K Tiwari 40 flale COMFIRM § HAT £ 0001
Frabudh iz hlale COMFIRM S HAT f 0003
Sura 26 E COMFIRM S HAT f 0002

Service Charges
1-IRCTC service charge:-Rs 30.00

panting Rl tour p, -~ o
e mﬂf&ﬁﬁgﬂ Fes 131 www.railtourismindia.com
s

® Confirmed Rail lourney # Local Transportation
® Confirmed Accommodation ® LTC Benefit

® |ocal Sightsesing/Excursion # Meals Q/ﬂu?" OHE Stﬂp TfﬂTJEfSO[HIIU!J

Important
e [One of the passenger booked on an E-ticket is required to present any of the five identity cards noted below

in ariginal duting the train journey and same will be accepted as a proof of identity failing which all the
passengers will be treated as travelling without ticket and shall be dealt as per extant Railway Rules. %alid
lds:- Yoter ldentity Card / Passport / PAN Card / Driving License / Phota ID card issued by Central f State
Gavt. for their employees.

s The accommodation booked is not transferable and is valid anly if one of the 1D card noted above is
presented during the journey. The passenger should carry with him the Electronic Reservation Slip print out. In
case the passenger does not carry the electronic resenation slip, a charge of Rs 504 per ticket shall be
recovered by the ticket checking staff and an excess fare ticket will be issued in lieu of that.

s E-ticket cancellations are permitted through www.ircte.co.in by the user. In case e-ticket iz booked
through an agent, please contact respective agent for cancellations,

s Just dial 139 from your landline, mobile & COMA phones for railaay enguiries.

Contact us on:- 24%7 Hrs. Custormer Support at 011-23340000 |, MOMN - SAT(10 AM - B PR 011-
23345500/4787 /477 3/5800/8539/8543 | Fax no. 011-23345900, Chennai Custormer Care 044 - 25300000, or
Mail Ta: care@irctc.co.in

Thank you for using IRCTC’s Services.
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IRCTCs e-Ticketing Service
ERS Instructions ( [ 4] _‘

Other Instructions

e« E-ficket passenger is permitted in the train against a berthiseat anlywhen his name appears inthe resemvation
chart failing which he can be treated as a passenger travelling without ticket

o E-ticket cannot be cancelled atter chant preparation through internet. You are requested to use the online TOR filing
& Status tracking service provided by IRCTC. Selectthe "File TOR" Link in the left panel under the "My Transactions"
menu far filing TOR online. For additional information regarding TDR, Select the "File TOR Procedure” in the left panel
under the "General" Menu to process the refund with the Railways in this case. Any further clarification please mail to
eticketsi@ircte.co.in .

e |ftrain is cancelled, E-ticket can be cancelled through internet by the user upto 3 days from the date of departure of
the train.

e« Bankcharges, if any, will be payable extra. (For details of hank charges kindly refer to Terms and Canditions an
vty TFCEC G0N )

o The compartment ! cabin f coupe numbers for first ACC and first class will be allotted atthe time of chart
preparation.

o ForTrain Mo, 2901 7 2902 (Gujarat Mail), Coach Mo, 52 to 56 will be attached [ detached at Dadar

o |ncase of | AC boaking, Coach 7 Seat Mo, will be diven at the time of chating.

e« The customerwho has opted for auto-up gradation during hooking of hisfher e-ticket is requested to check the up-
dradation chart bhefore baoarding the train.

w
| | »

|&] Done [ [ [ | [ [4mntenet

4

10
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A GUIDE for e-TICKET CANCELLATION

> If user wishes to cancel his e-ticket from 'BOOKED TICKETS' link on the left navigation bar, select the
ticket to be cancelled and click on 'Cancel e-ticket' and can initiate the cancellation by selecting the

passengers to be cancelled.

Cancelled Tickets History

PR hombar

From Siatlon

L
&

Transackion 1D

To Siation

—
 ®
[ story J e

Check the PNR status to confirm cancellation of yourticket.On failure of
cancellation ofthe ticket with repeated attempts please contact us immediately at
01123340000 / 23345500 / 23344787 | 23344773 1 23345800 or email us at eficketsi@irctc.co.in

E

[

w

i 2 m e cm m Jm e e

ListOf Tickets

5 Seked Tansaclon iD

DOD4 130763
D001 F0TEL
O0D4 130750
OO0 135745
DO0d 1 FOEID
OO0 1 F0E74
OODA1 35633
D001 F0EFT
D001 30611

D004 1 F5603

e-ticeet

PN Number
25000ES032
2333577785
2SD0OES01Z
25000ES00S
Z3335TTEST
2433577555
2433577578
2433577554
2333577530

2201071563

| i-ticket
Al

From aflon

To Statlon Cife OF Joumey
Mas 30-11-2008
MaS 30-11- 2008
MasS 30-11-2008
Mas 75-11-2008
Mas 73-11-7008
MaAS 75-11-2008
MasS 753-11-2008
Mas 75-11-7008
MaAS 71-11-7008
MAS 21-11-2008

Currest Res Staws
Deliver=d
Dmlivar=d
Dmlivar=g
D=livar=d
Dmlivaresd
Dimlivmr=d
Dimlivar=d
Dmlivarsd
Dmlivar=d

Deline=r=d

ra
¥

%

¥ P RSB

10-200E8

10- 2008

10-2008

10-200E8

10-200E

10-2D0E

10-300E

10-2008

-10-2D08

-10-200E
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> User has to select only those passangers who are to be cancelled in case of partial cancellation of ticket.
in case of partial cancellation the passanger should get a fresh printout of the ERS for the passangers

continuing there journey.

PHR Status Details

PHFR-NETiDer 2333577924
Train Numoer 18 Tral dame & T EXPRESS
Date 1- Now- 2008

From Station NOLS To station MAS
Resenaion ugo MAS Snarding pot NDLE

Cls 24 Mo of pEssengers 2

Crarling Sishs CHART NOT PREPARED

Status Report

Booklng Sistus Curment Siaftus Select for Cancal
= Name Age e

1 testa 29 Mal= wyL 7o Can/Mod =

2 e=tb 25 Mal= L WL I_

RAC - Ressrvation Against Cance=llation
WL - Wait List

RLWL - Remots Location Wail List

POWL - Pooded Quweola Wait List
REGRET/WI1 - No Mor= Booking Permitied

[ concer nicker ] mock

12
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» If the ticket is partially cancelled, a fresh Electronic Reservation Slip needs to be carried by the Passenger

Cancellation Status Details

PhR-Numoer FIIITTIO

Trailn Nomper XI5 Tralki Mame

Cae a1- 11-2008

Freen Saation NEW DELHI  To siatin CHENMNAI CENTRAL

Resenztin ugo s Boarding pokt NEW DELHI
CENTRAL

Cizss 28 Mo Of passengers

Craing SEws

Cancelistion Reason

CazhPald R 19870
Cash Deducted R 200
Cash Refund™ Fs 19770

“Fetnd Amaunt mentloned would be refunded Dack elecironically o e account usad Tor Dooking:
e Fetund amount ts appearing as 0 Tor Taskal ficket canceliations, Mene will b2 NO" refunds o e

300Ul
Status Report

Bocking Stzus Current Status
= Name Age Sy
i test s % Mal= WL 70 CanfMeod
2 textb 2D Mal= WL 71 Can/Mad

Print Instructions Back to Booksed History

13
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Do’s & Don’ts for the Franchisees Registered with IRCTC

Do’s for the Franchisees

® The Franchisees should register only if minimum basic Infrastructure already exists. The Franchisees
should have its own office with valid license for online ticket reservation and efficient staff to handle the
booking/delivery of e-tickets as and when required.

® IRCTC's rules & regulations are to be read properly & followed strictly. Ignorance of the same cannot be
considered a valid reason.

® Registration as an agent in IRCTC is issued for booking of E-Tickets only (except RTSA Franchisees, who
are authorized by Railways).

® Franchisees should issue receipt on their own stationary for the amount collected from the customers.

® The receipt should contain details like Railway Fare, IRCTC's service charges, Franchisees service charges
etc. (The service Tax as applicable on the Franchisees service charges should be shown separately in the
receipt).

® The service charges to be collected by the Franchisees should be displayed prominently by the
Franchisees.

® Change of address should be intimated to ORCTC immediately along with the original certificate issued by
IRCTC in order to issue a fresh certificate.

® Franchisees if permitted by IRCTC, can keep a sign board outside their office in which IRCTC's logo can be
displayed. IRCTC's logo (Soft copy) will be sent by mail on request.

® Certificate of Authorization issued by IRCTC should be prominently displayed at the Office.
® If cash cards are used, it is pertinent to retain the exhausted cards for refunds if any.

® Cancellation is a part of the service already extended to the Customer. Hence no extra charges should be
collected when the customer approaches the Franchisee at a later date for cancellation of his ticket.

® Franchisee should refund the money to the customer immediately in all cases.
® Along with the refund, the refund details must be provided to the customer during cancellation.

® In case of refund of e-tickets which could not be cancelled on website, the Franchisee must inform the
customer about the process, take contact details & remit the refund to the customer as and when it is
credited in the Franchisee’s account.

® The Franchisee must ensure that the transaction (Booking or cancellation) is done with the complete
knowledge of the customer.

® The Franchisee must be fully aware of extant rules.

® Franchisee should practice good business ethics.

14
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Don'’ts for the Franchisees

No advertisement in any form whether in print or press media is to be issued without prior permission
from IRCTC in writing.

Extra charges in any form whether for cancellation of the ticket or checking the availability status should
not be collected from the customers.

Booking of I-tickets is prohibited & punishable with minimum punishment of immediate
deactivation of the user id.

Transfer & re-sale of tickets is punishable user Indian Railway rules under Sec.142.
Franchisees are prohibited to print reservation Application Forms with IRCTC Logo on top.

Popularizing the organizations name as authorized Railway Agents is strictly prohibited. The Franchisees
are IRCTC authorized E-Ticketing Agents.

IRCTC's logo should not be used in Visiting Cards, Letterheads, and Pamphlets or in any other forms
unless approved by IRCTC.

Tickets should be booked only when the customer approaches.

Login page should not be kept idle for a long time.

Do not use back or refresh option while booking tickets.

Do not book benami e-tickets (anybody doing so will be prosecuted).

Blocking of accommodation by giving fictious names in ay train should not be done. As per the Indian
Railways Act-1989 blocking of accommodation is a criminal offence and is punishable.

The Electronic Reservation Slip (ERS) should not be modified. If brought to the notice, IRCTC will take
necessary punitive steps.

Do not cancel the tickets without the knowledge of the customer.

Do not change the profile by entering new details Even if update profile link is available (rare cases) in
the left panel in our website after logging in. If you update you will be reverted as individual user losing
the functionality of agent booking.

Do not lose the Digital Certificate as you will not be able to login without the certificate.
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